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HAZARDOUS MATERIAL INCIDENTS ('

References:

(1)California Hazardous Material Incident Contingency Plan -
(2)0il Spill Contingency Plan, State of California

(3) SB 497

(4yAB 1935

(5) CA Water Code 13271 .

(6) CA Code of Regulations 2250

-

The Office of Emergency Services Waming Center is the State Notification Point for the receipt of all Hazardous
Material Incident Reports. Reports are received from such sources as county and city government agencies, other
state agencies, industry, transportation and pipeline companies, oil productlon companies; reﬁnenes, railroads, and
prlvate citizens.

- _Bec)ause of the heavy oil production and refinery activities, the wide range of chemicals prodaced by and used in

California industry, the resulting transportation and storage activities, and the disposal of the residue or waste from
their use, we are subject to frequent spills or other incidents concerning these materials. Most of these incidents are
small or of little consequence; however, a significant number do pose a threat to the environment or human health
and property.- Therefore, it is important that the Emergency Notification Controller (ENC) understand the potentlal
hazard associated with chemica] spills and carefully consider the possible impact of each incident when preparmg to
re]ay the information to action agencies. '

he California Highway Patrol is responsfble for management of all incidents occurring on unincorporated roads or
freeways over which they have pnmary jurisdiction; OES is responsible for receiving reports and making
notification of spills that occur in all other areas. The OES ENC will assist CHP in making notifications when .
requested or at any time dunng a serious incident when there is any question as to the proper notification of all
interested parties or agencies. :




WARNING CONTROLLER PROCEDURES:

1.

- Receive Report; copy information to a Hazardous Materials Spi]l.Réport form; '.get all information. . ..

requested on the form such as; reporting party, responsible party, contact information, quantity spilled,
location, description of what happened, containment status, and cleanup status: :
(a). Fill out Spill Report Form from top to bottom and get all information available..

(b). If a waterway is involved, fax and verbal notifications will be necessary.

After reviewing information received, establish priority for notifications with significance or potential
impact of the spill and ongoing Warning Center activities. Any incident that meets specific criteria, size,
ete. will be faxed and verbal notifications may be reqmred to the agencies below. s

SEWAGE RELEASES IN TO A WATERWAY:
a) 1,000 gallons or greater or an unknown amount of Sewage into a Waterway (Reference CA.

Water Cade 13271, CA Code of Regulations 2250)
When a sewage spill in a waterway (including wet or dry storm drains) of at least 1,000 gallons or an

unknown amount is reported to the CSWC, CSWC will complete a Hazardous Spﬂl Report and verbally '

notlfy the followmg

1) Office of Spill Prevention and Response (OSPR)
During business hours (0700-1600) contact OSPR Headquarters to confirm receipt of fax
2) OSPR HQ (916) 341-6957. (business hours) ,
3) NORCOM 24 Hour Dispatch (after hours):
Phone: (916) 358-1300 Fax: (916) 358-2029

4) Regional Water Quality Control Board. See See the Hazmat Substance Reporting bmder for .

phone numbers for the affected RWQCB.
5) Cuunty Health Department.** See Seethe Hazmat Substance Reportmg bmder for phone

numbers for Water Sewage Spill Points of Contact chart.
6) County Environmental Health.** See See the Hazmat Substance Reporting binder for phone

numbers for Water Sewage Spill Points of Contact chart.

**NOTE: The PSAP may be the after hours contact, and in some cases, the business hours contact
for County Health and County Envirenmental Health,

b) 10,600 gailons or greater or an Unknown Amount into a Waterway, the CSWC will also
verbally notify: 7 /

1) Follow notification procedures in3a
2) County Public Safety Answering Point (PSAP) in the county of occurrence
3) Downsiream County Public Safety Answering Point (PSAP) or
if in the ocean notify adjacent county PSAP's (1-north and 1-south) er
if in a bay area, then notify all counties surrounding the bay.
4) Notify EDO and appropriate Regional Duty Officer.

¢) Any Amount of sewage into a known drinking water source or an environmentally seusitive
area such as a wetlands or shellfish area, CSWC will also verbally notify:
1) CA Department of Public Health (CDPH) Duty Officer
2) Follow notification procedures in 3a if 1,000 to 9,999 gallons
3) Follow notification procedures in 3a and 3b if 10,000 gallons or greater

CERTIFIED UNIFIED PROTECTION AGENCIES (CUPA): Major incidents and major spills will be
verbally reported as well as faxed. See CUPA list in Hazmat SOP Binder. NOTE: The CUPA is

programumed in the fax machine with the with the Regional Water Quality Control Board group.

COUNTY PUBLIC SAFETY ANSWERING POINT (PSAP):
(2) Notify, verbally and via fax, evacuation is necessary.
(b) Petroleum based spills of 1 barrel or the potential release of barrel or more in water notify verbally

and via fax,
(1) The affected county PSAP and one adj ommg PSAP north and south for ocean spills.

- (2) The affected county PSAP and one county downstream for river or stream spills.

HT




11. EPA: Incidents that do not meet below parameters require fax only.  Incidents that meet the below

parameters require fax AND verbal notification:

(a.) Any amount of petroleum product or mineral 011 that enters or has the potenttal to enter an inland
waterway.

(b.) An amount greater than 1bbl of petroleum product or mineral oil that enters or has the potential to
enter a coastal waterway

" (c.) Any train derailment. v
(d.) Any event which may cause media coverage.
EPA San Francisco 24 Hr Spill Phone: (415) 947 4440 or (415) 227—9500

12. DEPT OF HEALTH SERVICES: ‘

" Notify VERBALLY and via fax of spills that cause a HEALTH HAZARD and/or enters any drinking
waterways or potential drinking waterways (includes sewags), shell fish area, radiological events or

. large evacuations. See DHS map for shell fish area. If unable to contact the DHS Duty Officer, verbally .
contact Steve Sasson. (See DOH Duty Officer Schedule in DOH Book)
The following are shell fish areas: .
(a) Humboldt Bay, Humbolds County
(b) Tomales Bay, Marin County
(c) Drakes Estero, Marin County
(d) Offshore San Francisco -
(e) Morro Bay, San Luis Obispo County
() Santa Barbara Channel, Santa Barbara Coumy
(g) Santa Catalina Channel, Orange County-
(h) Agum Hedlona Lagoon, Carlsbad, San Diego County

- 13. REGIONAL WATER QUALITY CONTROL BOARD:

Make notifications of any spill regardless of size affecting any waterway, or has a potennai of i 1mpactmg
any waterway, such as a storm drain. Notifications in this case, require both fax and verbal notifications -
See list in back of Hazmat SOP Binder.

NOTE: RWQCB-One (1) has 2D.0. pager_that will be used to contact them. .

~ 14, STATE LANDS:

-Fax all spills in navigable waters, coastal area, harbor, or if off shore rig or platform are involved or have a
potential of being involved, such as a storm drain. This includes any (or potential) natural sespage or tar
- ball reports.
** Verbal notifications apply to the followmg spills:
{a). Spills of any size ai or near a marine facility.
{b). Spills of 1 barrel or more in water. _
(¢). Spills whose quantity or water involvement is unknown and that have the potential to spﬂl more than
one barrel into State waters.
BUSINESS HOURS: (562) 590-5201 FAX: 562-590-5215
AFTER HOURS: (562) 497-0859
- Cell # (562) 577-9803 (use only i 24 hour phone is down)

15. US FISH AND WILDLIFE SERVICE:
Notify of any oil or hazardous waste spill that can be a threat to:
(2). Migratory birds »
(b). Freshwater & anadromous fish
(c). Threatened and endangered species.
(d) Tar ball reports to the beaches.
Any spill over 1 bbl. Require both VERBAL and FAX reports. This includes any (or potentlal) natural
seepage or tar ball reports. Using the jurisdictional map for USFWS (see USFWTF section in Hazmat binder
for map), notify the appropriate office and personnel. For incidents offshore, determme the coastal county
closest o the mc1dent and notify the appropriate jurisdiction.

16. COASTAL COMMISSION: | ' ;
Notify of any spills (chemical or petroleum), onshore or offshore, that are threatening, or have the -
* potential to impact or ate impacting the coastal and/or marine resources of California. This includes inland
spills, which can flow into storm drains or creeks/rivers, and potentially impact the coastal and marine
resources downstream (See notification chart below). Spills over 1 bbl (including sheen on water)
follow up verbally. Office: (415) 904-5285 Office Fax: (415) 904-5400




17. SAN FRANCISCO BAY CONSERVATION AND DEVELOPMENT COMMISSION (BCDC): Notify of

)
)
©

(d)
(e

any spills, chemical, petroleum or otherwise hazardous or toxic spills, including sheen on water, that may
affect the waters or the land areas surrounding San Francisco Bay. Specifically, notify on Spills involving

the Counties of Marin, Sonoma, Napa, Solano, Contra Costa, Alameda, Santa Clara, San Mateo or San .. ..

Francisco, that affect or that threaten to affect the coastal and/or marine resources of San Francisco, San
Pablo and Suisun Bays. This includes spills or sheens that occur:

In the waters of San Francisco, San Pablo, and Suisun Bays (collectively, “the Bay™);

Within the 100-foot shoreline band inland from the Bay ;

In or near rivers, streams, drains, creeks, and sloughs that may flow into or that could otherwise

affect the waters of the Bay or the 100-foot BCDC shoreline band. This includes the Napa River

as far north as Napa, the Sacramento River as far east as Rio Vista, and the San Joaquin River as

far east as Bethel Island;

In salt ponds, marshes, and mudflats that adjom the Bay or that are in or near rivers, streams, drains,

creeks, and sloughs that may flow into the Bay; and

Within 12 miles of the coastline outside Golden Gate, in Marm, San Francisco and San Mateo Counties.

Fax all Spills te: (415) 352-3606
For petroleum and hazardous materials spllls, 1 bbl or over, 0800 to 2100; 7 days a week page:
Linda Scourtis at (415) 253-1393, or;

(a). If no response from pager during business hours, please call Linda Scourns at:

no response from pager after busmess hours and on weekends call Linda Scourtis at home

(b)-

(c)- If no response w1th1n several hours, and the spill is mgm.ﬁcant, page the BCDC Executive
Director, Will Travis, at: (415) 352-3653.

18. US DEPT. OF THE INTERIOR, OFFSHORE MINERALS MANAGEMENT SERVICE:

. Notify of all offshore pollution incidents by fax. Spills of over 1 bbl. follow up verbally.

This includes any (or potential) natural seepage or tar ball reports.

Office hours: M-F 0700-1530 hours: Fax: (805) 389-7592 24 HR (805) 389-7775

Note: This number is transferred to an answering service after hours. Answering service has appropnate

after hours contact information. ,

Alternaie Contacts: (a). Phillip Schroeder, fice: (805) 389-7560
(b). Rishi Tyagi Hm: {SEeRias

19. DWR:

Notify verba]ly of Spl]lS in Water Projects, Canals, Viaduets, or raﬂroad spills along the Feather vaer
in Plumas-Butte Co. at the 24 HR Dispatch Center Phone: (916) 574-2716

(a). Notify, verbally, BUREAU OF RECLAMATION/NIMBUS DAM of any sp11]s in the Delta
Mendota Canal. The Canal runs from Tracy Pumping Station, Alameda Co. to the Mendota Pool, Fresno
Co. Office Phone: 24 HR (916) 979-3002 .

20. DIVISION OF OIL AND GAS: Notify via fax, reports of all spills from an oil or gas producmg facility, WeII

site (not refineries) or geothermal. wells. See region list for county spill occurred in. Notify verbally of
any spill of production oil, gas, or produced water releases that occur offshore or WIthm coastal
counties of :

districts 1, 2, or 3,

(a). Oil Field

(b). Pipeline

{c). Offshore and island spills to Reglon 1.

NOTE: Spills in Santa Barbara Co. south of Montecito to Region 2.




26. DEPT. PESTICIDE REGULATION:
Notify of any spill involving Insecticide, Pesticide, and Herbicide.
Fax copy of spilt to: ~ (916) 445-3907 0
Enforcement Office: (916) 324-4100 .
After hours use Food & Ag. phone list roster by district in the emergency phone list log.
Fertilizer spills do not need to be reported to Food and Ag. or Dept. of Pesticide Regulation

27. EAST BAY REGIONAL PARK DISTRICT: Notify of any spill involving the shoreline of Alameda and
Contra Costa Counties. For INLAND spms notify if spﬂl is known to be within East Bay Regional Park

District jurisdiction .
24 Hr Dispatch:  (510) 881-1833 “Fax: (510) 538-7743

28, CAL FIRE / DEPARTMENT OF FORESTRY: Notify of any spills in their area of interest.
24 Hr number: (916) 845-8680 Note; This number goes to CAL FIRE upstairs, after hours it
goes to the Duty Officers cell phone. A
Al (916) 327-3063 Duty Chief

29. Large Passenger Vessel or Oceangoing Ship: In the event the CSWC receives a spill/release report
from a large passenger vessel or oceangoing ship (defined as a vessel carrying or capable of carrying
ballast water) of hazardous waste, other waste, sewage sludge, oily bilgewater, or graywater (graywater is
galley, bath, and shower water, as well as wastewater from lavatory sinks, laundry, interior deck drains,
water fountains, and shop sinks. ) into the marine waters of the state or a marine sanctuary. The ENC will
make notifications to the State Water Resources Control Board and the Department of Fish and
Game immediately, but not longer than 30 minutes, after rece;vmg the notification.

30. Any OUT OF STATE notification on a hazardous incident must be called into the county or counties that will

. be affected by the incident. Example: Nevada State Emergency Services calls on 1nc1dent in El Dorado
County, we must notlfy El Dorado County OES/PSAP. :

'31. Notify ANY OTHER AGENCY as required..

RAILROAD & DERAILMENTS:
General Guidelines for Train Derailments
1. If cars derail upright and no other problems involved: Fax EPA, DTSC, PUC, -
& SFM. Verbally notify EPA & DTSC.
2. If cars are overturned: Verbally notify and fax: EPA, DTSC PUC, & SEM
(see SFM reporting guidelines for notification in jurisdictional counties).
3. If cars are overturned and leaking or releasing vapor: Verbally notify and fax: EPA, PUC, DTSC, DHS,

EMSA, OSPR & SFM (see SFM reporting guidelines for notification in jurisdictional counties). If a
waterway is involved add State Lands and RWQCB to this list. Verbally notify DOG & SFM anytime a

) plpelme is involved.

Tank cars are never completely empty, even if said to be Always ask the reportmg party what the last product
carried was.




